
Background 

Customer opinions and feedback are important  in 

to all service providers, including Industrial 

Galvanizers. The need to see assets and 

equipment last for longer has increased demand 

for long-lasting and durable corrosion protection. 

Galvanized steel from Industrial Galvanizers® is 

protected for many years - in some cases 

decades - though galvanizing has often been 

considered only as a coating for large projects. 

That is not the case, and Industrial Galvanizers is 

seeing increased demand from smaller fabricators 

and hobbyists. “Generally, these customers only 

use Industrial Galvanizers a few times each year - 

and maybe even just once,” said Alex Spillett 

(Brand & Business Development Manager). Items 

galvanized range from boat and  box trailers to 

anchors, chains, garden ornaments and small 

fabricated projects. 

Galvanizing provides excellent corrosion 

protection for steel components, and can be 

rapidly applied in a quality assured process.  The 

zinc coating is metallurgically bonded to the steel, 

and continues to provide cathodic protection even 

after it has been scratched.  This is different from 

paint systems, which rely on adhesion and a 

complete coating. Increases in the cost of paint 

systems and their application has prompted more 

people to examine other coating systems - 

especially if they can be applied quickly, have a 

long life and require minimal maintenance.  

Increasing numbers of fabricators and hobbyists 

are evaluating galvanizing, with a resulting 

increase in demand. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Survey  

Summary 

 

 

 97% of surveyed 

customers were satisfied 

in their choice of 

Industrial Galvanizers 

 

 76% would recommend 

Industrial Galvanizers to 

their friends, family or 

workmates 

 

 88% are likely to use 

Industrial Galvanizers for 

their next galvanizing 

project 

 

 Customers value  

Industrial Galvanizers 

fast turnaround time; 

free technical advice and 

rapid quoting - as well as 

competitive pricing 

Recent Survey positive for Industrial 

Galvanizers and charities 

NOW 
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1300 IN GALV 

1300 464 258 
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Customers are smiling at 
Industrial Galvanizers’s 
service 
Photo: Balanced Image Studio 

Industrial Galvanizers® recently undertook a survey of customers in selected market segments, with the 

goal of improving service delivery. The results were positive for Industrial Galvanizers and selected 

charities, with the company making a charitable donation for each completed reply. The Australian Cancer 

Research Foundation and BeyondBlue have both benefitted from our customers‟ positive response. 



The survey 

Industrial Galvanizers carried out its mini-survey in November 

2013. The survey was sent to selected customers by email or by 

a website link sent by SMS.  In addition, Sales teams at each of 

Industrial Galvanizers‟ sites handed out written surveys that 

were returned anonymously.  With only nine questions to 

answer, the average time to complete the survey was less than 

three minutes. Some respondents took the time to add 

comments on how the service could be improved.   

Industrial Galvanizers committed to make a donation to one of 

two charities - the Australian Cancer Research Foundation 

(ACFR) or BeyondBlue - selected by each respondent. Sizeable 

donations have been made to both these charities with 58% of 

respondents selecting ACFR and 42% BeyondBlue as their  

preferred recipient. 

The Results 

The majority of customers surveyed had used Industrial 

Galvanizers in the past, but over 40% chose us as a result of a 

recommendation from others.  “We were happy with this result. 

Clearly people who have used Industrial Galvanizers in the past 

have had a positive experience and mentioned it to their friends. 

Word-of-mouth is really great promotion for any business, as we 

tend to trust in the experience of others,” said Spillett.  

The other key reasons for choosing Industrial Galvanizers were:- 

 Turnaround time 

 Competitive price and value for money 

 Availability of technical advice, and 

 Speed of quotes. 
 
Over 90% of those surveyed ranked Industrial Galvanizers‟s fast 

turnaround time as „Important‟ or „Very Important‟ in choosing a 

galvanizer.  This was closely followed by providing competitive  

pricing and value for money.  

“Many of our customers have deadlines to meet.  Even hobbyists 

who have fabricated a boat trailer want to get it galvanized so they 

can be in the water next weekend - Industrial Galvanizers has 

turnaround times which can accommodate that,” declared Spillett. 

For customers who MUST have it the next day, Industrial 

Galvanizers has developed The Silver Bullet® - by arrangement 

this premium service will guarantee overnight completion. 

The survey found that 97% of respondents were satisfied in their 

latest experience with Industrial Galvanizers. Comments included 

“My experience went so easily that it could not be improved on.  

Great staff and service,” from one Tasmanian customer.  

Improvement suggestions ranged from „improving communication 

on job completion‟, to „an advice bulletin for designers and 

welders‟ and requests for „free beer on arrival‟. “We are 

considering all the suggestions,” assured Spillett; though he added 

with a smile that, “Free beer on arrival may not get past our Health 

& Safety Manager!”  

Finally, 76% of those surveyed said they would recommend 

Industrial Galvanizers to others „Extremely‟ or „Very Strongly‟ - 

which explains the strong word-of-mouth promotion that Industrial 

Galvanizers enjoys.  As for future use: 88% said they most likely to 

select Industrial Galvanizers for their next galvanizing job. 

Summary 

Customers who took part in the survey are very satisfied with the 

service provided by Industrial Galvanizers. They particularly value 

fast turnaround time; the availability of free technical advice; a 

speedy quote; and a competitive price.  

Word-of-mouth is extremely valuable in promoting Industrial 

Galvanizers performance and our focus is on maintaining this 

positive experience for ALL customers. 
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Galvanizing is not just a coating for 

large projects, such as the work shown 

here at Industrial Galvanizers Sydney.  

Industrial Galvanizers has seen an 

increase in demand from many 

hobbyists and smaller fabricators. 

Items galvanized range from boat and 

box trailers to anchors, chains, garden 

ornaments and small fabricated 

projects. 
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