
Of the many changes at Industrial Galvanizers® 

Tasmania over the past two years, improved turn-

around time has been among the most significant.  

Turnaround time (from drop off to completion of 

work) was 2 - 3 weeks but now consistently      

averages 3 – 4 days. 

This has been the result of an increased customer 

focus and great work by the Launceston-based 

team.  Since his appointment to the role of       

Operations Manager in September 2010,           

Aaron Harland has maintained a keen focus on 

customer service.  Not only is he now a regular 

visitor to customers throughout Tasmania, but  

Aaron and his team keep them regularly informed 

about the status of their work. “We want to be 

seen by our customers as professional and re-

sponsive,” said Harland. ”Industrial Galvanizers 

Tasmania deals with many professionally man-

aged businesses; we want to reflect that in our 

service to them,” he continued.   

Harland has taken time talking with customers to 

better understand what other galvanized products 

the Industrial Galvanizers businesses can offer. 

“We  keep a stock of handrail, grate and guardrail  

products from our sister-Companies Webforge® 

and INGAL®.  The ability to sell from stock is valu-

able to customers who are working on short lead-

times.” 

An increased customer focus has been only part 

of the journey so far.  Premises have been im-

proved with an upgrade to the office and on-site 

facilities.  This has enhanced its appearance and  

presents a professional and friendly environment.  

Telecommunications have been improved with a 

new phone system and the adoption of a national 

1300-number for Industrial Galvanizers.  

“Customers see us as approachable and friendly - 

both in the office environment and on the phone,” 

said Haidee Fox, who combines Customer Ser-

vice and Administration duties on the site.  

A computer link has been added in the pro-

cessing area, which reduces the need for paper-

based job reporting and saves time.  

Industrial Galvanizers Tasmania provide corro-

sion protection to steel projects of all shapes and 

sizes.  If the work cannot be processed on site 

(e.g. if it is too big) there is a now a well coordi-

nated transport connection with Industrial Galva-

nizers Melbourne site. 

“We are always happy to provide assistance to 

customers about correct design for galvanizing, 

and have recently held two seminars on the use 

of galvanizing for architects, engineers and fabri-

cators,” added Harland.  

 

Industrial  Galvan izers  

servi ce 

 Industrial Galvanizers®  

Tasmanian operation 

now offers a customer-

focused turnaround time 

for galvanizing work. 

 

 The average turnaround 

time for general work is     

3-4 DAYS. 

 

 Better communication 

with customers and im-

proved premises        

promote a professional 

and friendly atmosphere. 

 

 Improved stock holding 

of handrail, grating and 

guardrail products 

 

 Lasting corrosion protec-

tion for steel products of 

all shapes and sizes. 

 

Industrial  Galvan izers  

Tasmania Recent  

Pro jec t Work  

 Tahune Airwalk  

(Huon Valley) 

 Cheese Factory expan-

sion (Burnie) 

 Milk Factory expansion 

(Smithton) 

 Norske Skog Paper Mill 

upgrade and expansion 

(Boyer) 

 University of Tasmania 

upgrade (Hobart) 

 Antarctic Division re-

source centre (Hobart)  

  General Hospital up-

grade and car park ex-

pansion (Launceston)  

 Police station building 

(Devonport)  

 Aquaculture fish pens 

(Strahan) 

 Railway upgrade 

(VICRail) 

 

Industrial Galvanizers Tasmania - what a turnaround! 
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(03) 6345 7500  
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